THE AVERAGE CAR IS MADE
UP OF NEARLY
1,800 SEPARATE PARTS!

Which parts can YOU afford to replace
once your manufacturer's warranty
expires? LOOK INSIDE to learn more about
how to protect yourself from expensive
future repairs!

For Claims Call

866-217-5309

Or email your claim to claims@truwarranty.co
See instructions for submitting claims via email at
wWww.truwarranty.co

truwarranty

I m R E SOl FRS

888-800-2251
532 S. Main Street
Joplin, MO 64801

truwarranty.co

0221-V0o1
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VEHICLE SERVICE CONTRACTS

No Mileage Limit
Coverage Up to 96 Months
24/7 Roadside Assistance

Quick & Easy Claims

A VEHICLE SERVICE CONTRACT
IS THE SIMPLE,
COST-EFFECTIVE WAY TO PLAN
AHEAD AND ENJOY
\WORRY-FREE VEHICLE
OWNERSHIP!

We offer a variety of coverage levels, options and
terms — all with great benefits included — to
make it easy to find the right plan for your needs
and budget.

All of our plans are completely transferable, adding
substantial resale value to your vehicle should you
sell it too!

This brochure is for reference only. Please refer to your Service Contract for complete
component/parts listings, and coverage details for ALL plans, options and benefits. All
TruVSC vehicle service contracts are administered exclusively by SideCars, Inc.

ADDITIONAL BENEFITS

v

24/7 EMERGENCY ROAD SERVICES
Available at no cost for towing up to 25 miles,
battery jumpstart, flat tire change, fuel delivery” and
locksmith services.

TRIP INTERRUPTION
Reimbursement for food/lodging expenses, up to
$90 per day for up to 3 days if a covered mechanical
breakdown occurs more than 100 miles from home.

=y

RENTAL CAR
Reimbursement for rental vehicle expenses, up to
$50 per day for every 8 hours (or portion thereof) of
labor time required to complete the repair, up to a
maximum of seven (7) days.
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COMPETITIVE LABOR RATES
Labor charges are based on All Data time to repair
or replace a covered component up to $125 per
hour of posted labor time.
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NATIONWIDE COVERAGE
Access to an authorized repair network
anywhere in the U.S.

*You are responsible for the actual cost of delivered materials. All services are subject to
maximum reimbursement limits. Coverage may not be available in all states. Restrictions &
limitations may apply. Roadside services provided by our nationwide partner.



VS0 ExcLusioNARY

Enjoy maximum
protection against costly
repairs with TruVSC
Exclusionary coverage.

This top level protection includes coverage
on all factory installed mechanical or
electrical components except those items
listed in the exclusions section” of your
contract.

Coverage also includes all of the additional benefits listed on the
outside panel of this brochure, plus the following:

RENTAL CAR: Up to $50 per day for up to 7 days after a covered claim is
opened.

LABOR: Labor rate is modified up to $150 based on All Data time to repair
or replace a covered component as part of an authorized repair.

FLUIDS: Up to $200 fluid allowance for any covered repair including the
applicable refrigerant.

DIAGNOSTIC CHARGES: Up to 2 hours or $200 diagnostics coverage
(Whichever is less).

We will provide coverage for any breakdown of your vehicle, less the
selected deductible, except for items listed in the service contract in the
section, "WHAT IS NOT COVERED".

* EXCLUDED ITEMS INCLUDE, BUT ARE NOT LIMITED TO:

Maintenance, rust, corrosion, body repairs, convertible tops, leaks, squeaks, rattles, sun damage, weather stripping, graphic
equalizers, DVD players, VHS players, speakers, visual and other electronic equipment (including game systems), telephones,
radar detectors and GPS equipment (unless factory installed), and electronic transmitting/receiving devices, and all other items
not covered by the original manufacturer.

Please refer to your contract for a complete list of exclusions.

l[UVS[} COMPREHENSIVE

The best stated coverage available.

Parts covered include but are not limited to all components listed in Powertrain Plus
Coverage in addition to the following:

AUDIO - (Factory installed only) AM radios, AM/FM radios, satellite radios, antenna motor,
cassette players, CD players, and CD changers (excluding speakers and graphic
equalizers).

HYBRID SYSTEM - IMA control unit for battery; IMA control unit for electric motor; junction
board assembly; IMA motor stator assembly; IMA motor rotor assembly; PDU unit
(pre-driver); PDU converter.

ENTERTAINMENT AND NAVIGATION - (Factory installed only) DVD players, VHS players,
and navigation equipment.

l[”VS[} POWERTRAIN PLUS

Parts covered include but are not limited to all components listed in Powertrain Coverage
in addition to the following:

AIR CONDITIONING AND HEATING - Heater core; blower motor; air conditioning
compressor; air conditioning compressor clutch; air conditioning compressor pulley; air

, air conditioning evaporator; air conditioning receiver dryer; air

ir conditioning expansion valve; air conditioning power module,

controller and relay; air conditioning and heating dash control unit/temperature control
programmer; accumulator; heater control valve: high/low cut-off switches; cycling switch;
idler pulley: idler pulley bearing: serpentine belt tensioner; electronic temperature control
sensors; temperature sensor internal; ambient temperature sensor. Refrigerant only if
needed in conjunction with the repair of a covered part.
COOLING SYSTEM - Water pump; belt tensioners; radiator; thermostat:; oil cooler; cooling
fan clutch; cooling fan electric motors; fan blade assembly; coolant reservoir sensor.
GASOLINE FUEL SYSTEM - Fuel tank: fuel sending unit: fuel pump; fuel injectors; fuel
injection rails; fuel pressure regulator; metal fuel lines; throttle body: idle air control
solenoid; idle air control motor; warm up regulator.
DIESEL FUEL SYSTEM - Fuel tank: fuel sending unit; fuel pump; high pressure fuel pump:
lift pump; accessory vacuum pump and injector pump; fuel injectors; fuel distributor; fuel
pressure regulator; fuel/water separator; metal fuel lines; throttle body; idle air control
solenoid; idle air control motor; warm up regulator.
ELECTRICAL - Alternator, voltage regulator; distributor (excludes cap, rotor and spark plug
wires); distributor shaft; distributor bushings; distributor gear; distributor housing; horns; oil
pressure sending unit; engine management sensors; all wiring harnesses; ignition coil;
ignition module; ignition switch; ignition lock cylinder; main electronic control unit;
powertrain control module; transmission control module; body control module; anti-theft
system; anti-theft system switches, sensors and siren; starter motor; starter solenoid;
starter drive; convertible top engagement switch and motor only; cruise control mod
cruise control switch; cruise control cancellation switch; cruise control resume switcl
power door lock actuators; power door lock solenoids; head lamp door motors only:
primary instrument cluster; electronic driver information display, display module and
power supply: dome and map light assemblies; power seat motor and transmission; seat
heater assembly; brake light switch; defogger switch; rear defroster. headlight switch;
power mirror switch; power mirror heating elements; sunroof switch; back up light switch;
turn signal switch; washer pump switch; window switches; wiper switch; trunk lid release
switch; trunk lid release activator and motor; washer pump motor; windshield wiper motor;
rear wiper motor; headlight wiper motor; power window motor; power window gear; power
window regulator; power window lift tape; power mirror motor; safety restraint system:; air
bag; air bag control module; air bag sensors and switches; impact sensors; illuminated
visors.
SUSPENSION - Upper and lower control arms; control arm shafts and bushings; radius
arm and bushings; trailing arm; track bar; stabilizer shaft, links, and bushings; upper and
lower ball joints; torsion bars; torsion bar mounts; torsion bar bushings; coil springs; leaf
springs; steering knuckles; shocks; strut bar; strut mounts; strut bushings; strut and strut
inserts; spindles; steering dampener; electronic height level sensor; electronic height level
controller, electronic height level air compressor; compressor relay; mode switch; wheel
bearings; wheel seals.
BRAKES - Brake master cylinder; brake power assist boosters; brake power assist valves;
disc brake calipers; bleeders; brake adjusters; backing plates; brake pedal apply pin; wheel
cylinders; combination valve; proportioning valve; metering valve: brake hydraulic lines
and fittings; vacuum and fluid reservoirs; hydro boost unit; parking brake cable; pressure
differential switch; brake fluid level sensor; residual pressure check valve; return spring;
self adjuster mechanism:; springs clips and retainers; parking brake lever; parking brake
ratchet assembly.

ABS SYSTEM - ABS booster; ABS pump/motor; ABS control processor; ABS dump valve;
ABS sensors; ABS solenoids; ABS electronic control compressor; ABS hydraulic control
unit; ABS modulator valve; ABS compensating valve; ABS accumulator.

STEERING - Steering gear; rack and pinion; rack and pinion mounts and bushings; power
steering pump; power steering hoses and couplings; power steering cooler; steering main
and intermediate shafts; steering column; steering column bearings; steering column
couplers; electronic power steering motor; steering box; pitman arm; idler arm; tie rods;
drag link; tilt wheel mechanism; rack bellows; center link; control valve; relay rod

SEALS AND GASKETS- Seals and Gaskets of covered components designed to prevent
the loss of necessary coolants, lubricants and fluids are covered. Coverage will expire
when your vehicle reaches 150,000 miles as indicated on your odometer or the expiration
of the term of this Agreement, whichever occurs first. After, 150,000 miles seals and
gaskets will be covered only if required in conjunction with a covered repair

l[UVS[} POWERTRAIN

GASOLINE ENGINE - All internal lubricated parts within the engine including pistons,
piston rings, piston pins, crankshaft, main bearings, thrust washer, connecting rods,
connecting rod bearings, camshaft, camshaft sprocket, camshaft bearings, timing
belt/chain, timing chain gears, timing chain guides, timing belt/chain tensioner, push
rods, rocker arms, rocker arm shafts, balance shaft, hydraulic lifters, solid lifters, intak
valves, exhaust valves, valve guides, valve springs, valve spring retainer, valve keepers,
valve stem seals, oil pump, silent shaft. Harmonic balancer; intake manifold; exhaust
manifold; freeze plugs; throttle valve cable: engine mounts. Cases, housings, engine
block, oil pan and cylinder heads are covered only if damaged by the failure of an internal
lubricated part.

DIESEL ENGINE - All internal lubricated parts within the engine including pistons, piston
rings, piston pins, crankshaft, main bearings, thrust washer, connecting rods, connecting
rod bearings, camshaft, camshaft sprocket, camshaft bearings, timing chain, timing chain
gears, timing chain guides, timing chain tensioner, push rods, rocker arms, rocker arm
shafts, balance shaft, hydraulic lifters, solid lifters, intake valves, exhaust valves, valve
guides, valve springs, valve spring retainer, valve keepers, valve stem seals, oil pump.
silent shaft. Harmonic balancer; intake manifold; exhaust manifold; vacuum pump; freeze
plugs: EGR cooler: throttle valve cable; engine mounts; glow plugs. Engine block, oil pan
and cylinder heads are covered only if damaged by the failure of an internal lubricated
part.

TURBO CHARGER/SUPER CHARGER - (factory installed only) Turbocharger/Super-
charger Housing and all internal lubricated parts

TRANSMISSION - All internal lubricated parts within the transmission including torque
converter, valve body, valve body shift solenoids, accumulator rings, accumulators,
adjusters, bands, bearings, boost valve, center support chain, check balls, clips, clutch
drums, clutch piston, clutch packs (automatic transmission only), control rings, counter
shaft, detent valve, gears, governor, governor gear, output shaft, parking gear, planetary
gears carrier, planetary gears, pressure regulator valve, pressure switches, ring gears, roll
pins, separator plate, servo rings, servo sleeves, shift forks, shift shafts, shift valves, shifter
shaft, snap rings, sprags. springs, sprockets, stator shaft, sun gear shell, sun gears,
synchronizer hub, synchronizer key(s), synchronizer ring, synchronizer sleeves,
synchronizer springs, synchronizer(s), transfer shaft. Transmission mounts; transmission
mount bushings; drive axle shafts; constant velocity joints; flywheel/flexplate;
transmission cooler: oil lines; detent cable; detent cam; detent cam spring; front pump;
front pump gears; front pump guide rings: front pump vanes; range selector cable;
retainers; side cover; vacuum modulator; external switches and solenoids; electronic
controller; back up light switch; speed sensor; speedometer cable; neutral safety switch;
auxiliary valve body; modulator valve; parking pawl; speedometer drive gear.
Transmission cases, housings, and transmission oil pan are covered only if damaged by
the failure of an internal lubricated part.

TRANSFER CASE - All internal lubricated parts within the transfer case including main
shaft, output shafts, bearings, drive sprocket, synchronizers, planet carriers, shift forks,
chain. Transfer case is covered only if damaged by the failure of an internal lubricated
part.

FRONT WHEEL DRIVE/REAR WHEEL DRIVE SYSTEM- All internal lubricated parts within
the drive axle/transaxle assembly including differentials, ring gear. pinion gear, pinion
bearings, axle bearings, axle races, axle flange, carrier bearing, center bearings,
differential carrier, drive axle bearings, pins, retainers, shims, side gears, slip joint, spider
gears. Pinion flange: U joints; axle shafts; CV joints; drive axle; drive shaft; flex disc: half
shafts; hub bearings; wheel bearings; yokes; lock ring: lock nuts. Drive axle housing is
covered only if damaged by the failure of an internal lubricated part.

FOUR WHEEL DRIVE/ALL WHEEL DRIVE SYSTEM - All internal lubricated parts within
the drive axle/transaxle assembly including differentials, ring gear, pinion gear, pinion
bearings, axle bearings, axle races, axle flange, carrier bearing, center bearings,
differential carrier, drive axle bearings, pins, retainers, shims, side gears, slip joint, spider
gears. Pinion flange: U joints; axle shafts; CV joints; drive axle; drive shaft; flex disc: half
shafts; wheel bearings; yokes; lock ring; lock rings; Automatic locking hubs; manual
locking hubs; hub bearings; four wheel drive actuator motor: front axles; front drive shaft;
four wheel drive engagement switch. Drive axle housing is only covered if damaged by
the failure of an internal lubricated part.

SEALS AND GASKETS- Seals and Gaskets of covered components designed to prevent
the loss of necessary coolants, lubricants and fluids are covered. Coverage will expire
when your vehicle reaches 150,000 miles as indicated on your odometer or the expiration
of the term of this Agreement, whichever occurs first. After, 150,000 miles seals and
gaskets will be covered only if required in conjunction with a covered repair

** Failed or Failure: A component which has received recommended factory service but which is broken or can no longer function within manufacturer’s service limits.

M HIGH MILEAGE

Stated-term coverage for vehicles out to

20 years and 200,000 miles.

COVERAGES / TERMS / BENEFITS

- Powertrain and powertrain plus coverages available

- Optional coverage includes: electrical, brakes/suspension, & enhanced
limit of liability

+ 24 months / 24,000 miles

+ 36 months / 36,000 miles

- 24/7 emergency roadside assistance

- Competitive labor rates

- Nationwide coverage

+ Same day claims settlement via credit card
+ Transferable

« Full refund within first 30 days

- Prorated refund after 30 days

ROADSIDE ASSISTANCE

+ Towing assistance

- Flat tire assistance

- Fuel, oil, fluid and water delivery service
» Lock-out assistance

- Battery assistance

\SC wrap

If your vehicle is currently covered under a
manufacturer's powertrain warranty, you can
‘wrap" this coverage around it and enjoy
top-level exclusionary protection for a reduced
cost.

This plan covers all approved repairs for any failure™ EXCEPT any
component that was originally covered under the manufacturer's
powertrain warranty, and those items listed in the exclusions section” of
your contract

Coverage also includes all of the great additional benefits listed on this
brochure, PLUS the following:

RENTAL CAR: Up to $50 per day for up to 7 days after a covered claim is
opened.

LABOR: Modified to $150 maximum.

FLUIDS: Modified to $200 maximum fluid allowance for any covered
repair including applicable refrigerant

DIAGNOSTIC CHARGES: Modified to up to 2 hours or $200 diagnostics
coverage (whichever is less).



