
The coverage you need 
from a company you can trust.
For more than 55 years, Protective Asset 
Protection has provided vehicle owners the 
 peace of mind they want with the protection 
they need.

Vehicles are one of the fastest-growing technological 
devices. With mechanical systems powered by 
sophisticated software and monitoring systems, it is 
now more important than ever to avoid the cost of 
unexpected repairs—and keep you on the road. 

Our Auto Care Plan was made for you and your 
vehicle purchase.

Average Repair Costs  
Repair cost estimates based on Protective’s internal 
adjusted claims data. (2017)

Keyless Entry System $420

Rear Vision Camera  $466

Fuel Pump $560

Power Window Motor  $305

Transmission Replacement  $4,758

Navigation Display  $3,946

ABS Modulator Valve   $1,208

Rack & Pinion Steering   $1,519

Starter   $384

Pedal Positioning System  $170

Engine Replacement $7,694

Head Gasket $1,245

A/C Compressor  $1,029

Water Pump $337

Alternator $633

P.O. Box 770
Deerfield, IL 60015-0770
800 222 2721

The Protective Auto Care Plan is administered by a Protective company and 
backed by Protective Property & Casualty Insurance Company in all states 
except New York. In New York, this product is backed by Old Republic Insurance 
Company. In Florida the Protective Auto Care Plan is administered by Western 
General Warranty Corporation, contact information above. Florida Certificate of 
Authority #60071.
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Protect Tomorrow. 
Embrace Today.™

At Protective Asset Protection, our mission is in our
name. We are Protective. We protect your tomorrow
so you can embrace today—providing the right 
solutions for you and your vehicle. We do what we 
say and stand behind what we do. This has resulted 
in our reputation of excellence in serving automobile 
owners for over 55 years. 

Auto Care Plan
A higher mileage protection plan solution

Protect Tomorrow.
Embrace Today.™

Additional Plan Benefits*

(Subject to maximum reimbursement limits and other terms and conditions.)

The Protective Auto Care Plan provides you 
peace of mind knowing you’re protected 
against certain costly repairs and includes 
additional valuable benefits such as:

24-HOUR ROADSIDE ASSISTANCE 
Up to $175 of coverage per incident 

for emergency roadside assistance is 

available for the following:

• Towing 

• Flat tire replacement

• Fuel, water or other fluid delivery  
    (excluding the cost of fluids) 

• Lock-out assistance 

• Jump start
    (excluding hybrid main power cell batteries)

RENTAL VEHICLE COVERAGE 
You receive reimbursement for up to $50 

per day for up to $300 for a rental vehicle 

while your vehicle is undergoing a covered 

repair, plus some additional days for 

certain delays. 

*Certain additional benefits may not be available in some states due to state 
law restrictions. See contract for exact terms, coverage and exclusions.

SAMPLE



housing, steering column shaft and steering column shaft 
couplings, cooler and cooler lines, power cylinder, pitman 
arm, idler arm, tie rod and ends, link and control valve.

Electrical: alternator, alternator voltage regulator, distributor, 
including bushings, gear, housing and shaft (excluding 
cap, rotor and spark plug wires), rear defrost, all relays and 
solenoids, all electric motors, controllers, switches including 
manually or mechanically-operated electrical switches, 
delays and pumps, power door lock actuators/solenoids, 
cruise control transducer, servo, ignition coils, pole pieces, 
starter motor, solenoid and starter drive, front and rear wiper 
motors, power window motor and window regulator, wiring 
harnesses.

ADVANCED COVERAGE
All items listed under “Powertrain Coverage” and “Plus Coverage” 
plus the following:

Suspension: control arms, control arm shafts, bearings and 
bushing, radius arms and bushings, stabilizer bar, stabilizer 
link, stabilizer bushing, spindle, wheel bearings, torsion bars, 
ball joints, steering knuckles, coil and leaf springs.

Brakes: non-ABS (anti-locking brake system) master 
cylinder, vacuum assist booster, vacuum brake booster 
pump, compensating valve, disc brake calipers, wheel 
cylinders, hydraulic lines and fittings, backing plates, 
springs, clips and retainers, self-adjusters, linkage and 
cables, rear actuators.

Air Conditioning/Heating: condenser, compressor, 
compressor clutch, clutch coils, evaporator, POA valve, 
accumulator, orifice tube, serpentine belt tensioner, dash 
control unit/temperature control programmer, power 
module, pulleys and bearings, ducts and outlet hoses, 
blower motor, high/low compressor cutoff switch, pressure 
cycling switch, receiver/dryer.

Cooling: electric cooling fan motor, blade assembly and  
fan clutch.

Hi-Tech: electronic level control system, ignition module, 
knock control sensors and controller, driver information 
display and module, keyless entry system, manufacturer-
installed theft deterrent devices/systems, the following parts 
of the ABS: electronic wheel sensors, pump and pressure 
control module.

Seals and Gaskets: seals and gaskets for covered parts 
except seals and gaskets for minor loss of fluid or seepage.

POWERTRAIN COVERAGE
Gasoline/Diesel Engine: cylinder head(s), engine 
block, timing cover, valve cover(s) and oil pan (ONLY if 
damaged by the failure of an internal lubricated covered 
part), the following internal, lubricated parts: pistons-pins 
and rings, connecting rods and bearings, crankshaft and 
main bearings, camshaft-followers and cam bearings, 
push rods, valves, springs, replaceable guides, seats 
and lifters, rocker arms-shafts and bushings, eccentric 
shaft, oil pump, timing belt, serpentine belt, timing 
gear, chain, tensioners and retainers, water pump, 
intake and exhaust manifolds, manufacturer-installed 
turbocharger(s), manufacturer-installed supercharger, 
mounts, engine torque strut,  harmonic balancer, 
dipstick and tube, all pulleys.

Transmission (Automatic, Continuous Variable (CVT), 
Standard and Transfer Case): transmission, transfer 
and torque converter cases (ONLY if damaged by the 
failure of an internal lubricated covered part), all internal 
lubricated parts contained within the cases, filler tube 
and dipstick, vacuum modulator, flywheel/flexplate, 
internal linkage.

Drive Axle (Front/Rear/AWD/4 Wheel Drive): 
differential housing, transaxle housing, final drive housing 
(ONLY if damaged by the failure of an internal lubricated 
covered part), all internal lubricated parts contained 
within the housings, axle shafts, constant velocity joints 
(CV), universal joints, drive shafts, hubs, locking rings, 
support, retainers and bearings.

Fuel: fuel delivery pump, fuel sending unit, fuel injectors, 
diesel injection pump, lines, nozzles and fuel tank.

Hybrid Vehicle: hybrid vehicle electric motor assembly, 
electronic transmission/transaxle assembly, electric 
traction-drive motor assembly.

Filters, Fluids, Lubricants and Taxes: filters, fluids, 
lubricants and taxes required to complete a covered 
repair for any covered part listed above.

PLUS COVERAGE
All items listed under “Powertrain Coverage” above plus the 
following:

Steering: all internal lubricated parts within the steering 
gear and power steering pump, rack-and-pinion gear and 

ball joints, steering knuckles, coil and leaf springs, strut 
bar & bushings, torsion bar, and shackle.

Brakes: non-ABS (anti-locking brake system) master 
cylinder, vacuum assist booster, vacuum brake booster 
pump, compensating valve, disc brake calipers, wheel 
cylinders, hydraulic lines and fittings, backing plates, 
springs, clips and retainers, self-adjusters, linkage and 
cables, rear actuators, ABS main relay, brake fluid level 
sensor/switch, brake fluid pressure sensor/switch, 
parking brake warning switch, vacuum booster check 
valve, parking brake release motor, and adjustable brake 
pedal motor.

Air Conditioning/Heating: condenser, compressor, 
compressor clutch, clutch coils, evaporator, POA valve, 
accumulator, orifice tube, serpentine belt tensioner, 
dash control unit/temperature control programmer, 
power module, pulleys and bearings, ducts and outlet 
hoses, blower motor, high/low compressor cutoff switch, 
pressure cycling switch, receiver/dryer, air door actuator 
motor, blower motor resistor, ambient temperature 
sensor/switch, pressure sensor/switch, refrigerant 
temperature sensor, and compressor clutch relay.

Cooling: electric cooling fan motor, blade assembly and 
fan clutch, engine coolant temperature switch, cooling fan 
motor relay/module, and temperature sensor.

Hi-Tech: electronic level control system, ignition module, 
knock control sensors and controller, driver information 
display and module, keyless entry system, manufacturer-
installed theft deterrent devices/systems, the following 
parts of the ABS: electronic wheel sensors, pump and 
pressure control module.

Electronics: electronic transmitting devices, global 
positioning systems and navigational systems, electronic 
control modules-engine and transmission. 

Seals and Gaskets: seals and gaskets for covered 
parts except seals and gaskets for minor loss of fluid or 
seepage.

Hybrid Vehicle: hybrid vehicle electric motor assembly, 
electronic transmission/transaxle assembly, electric traction-
drive motor assembly.

Filters, Fluids, Lubricants and Taxes: filters, fluids, 
lubricants and taxes required to complete a covered repair 
for any covered part listed above.

Steering: all internal lubricated parts within the steering 
gear and power steering pump, rack-and-pinion gear and 
housing, steering column shaft and steering column shaft 
couplings, cooler and cooler lines, power cylinder, pitman 
arm, idler arm, tie rod and ends, link and control valve, 
steering column (internal parts), and steering damper.

Electrical: alternator, alternator voltage regulator, distributor, 
including bushings, gear, housing and shaft (excluding 
cap, rotor and spark plug wires), rear defrost, all relays and 
solenoids, all electric motors, controllers, switches including 
manually or mechanically-operated electrical switches, 
delays and pumps, power door lock actuators/solenoids, 
cruise control transducer, servo, ignition coils, pole pieces, 
starter motor, solenoid and starter drive, front and rear wiper 
motors, power window motor and window regulator, wiring 
harnesses, heated glass element switch & relay, oil pressure 
sender, coolant temperature sensor (gauge), brake light 
switch, parking brake switch, turn signal & hazard flasher, 
hazard switch, horn relay, door switch, neutral safety switch, 
transmission position switch/sensor, transmission speed 
sensor, transmission temperature sensor/switch, crank & 
camshaft position sensor, throttle position sensor, vehicle 
speed sensor, power steering pressure switch, fuel pump 
relay, knock sensor, cruise control clutch switch, wiper 
relay, mass air flow sensor, traction control switch, daytime 
running lamp control unit & relay, fog/driving lamp relay, seat 
heater switch, trunk/lift gate switch, seat heaters, hood & 
trunk lift struts, power seat actuator, keyless entry module, 
memory position module, power door lock control module, 
power seat control module, seat heater control module, 
sunroof/moon roof module, sunroof relay, radio/stereo, and 
alarm system.

Suspension: control arms, control arm shafts, bearings and 
bushing, radius arms and bushings, stabilizer bar, stabilizer 
link, stabilizer bushing, spindle, wheel bearings, torsion bars, 

Gasoline/Diesel Engine: cylinder head(s), engine block, 
timing cover, valve cover(s) and oil pan (ONLY if damaged by 
the failure of an internal lubricated covered part), the following 
internal, lubricated parts: pistons-pins and rings, connecting 
rods and bearings, crankshaft and main bearings, camshaft-
followers and cam bearings, push rods, valves, springs, 
replaceable guides, seats and lifters, rocker arms-shafts and 
bushings, eccentric shaft, oil pump, timing belt, serpentine 
belt, timing gear, chain, tensioners and retainers, water 
pump, intake and exhaust manifolds, manufacturer-installed 
turbocharger(s), manufacturer-installed supercharger, 
mounts, engine torque strut,  harmonic balancer, dipstick 
and tube, all pulleys, oil cooler, supercharger air control valve, 
supercharger waste gate, supercharger air bypass valve, 
serpentine belt tensioner, and air pump.

Transmission (Automatic, Continuous Variable (CVT), 
Standard and Transfer Case): transmission, transfer and 
torque converter cases (ONLY if damaged by the failure of an 
internal lubricated covered part), all internal lubricated parts 
contained within the cases, filler tube and dipstick, vacuum 
modulator, flywheel/flexplate, internal linkage, clutch master 
cylinder, clutch slave cylinder, clutch pedal position switch, 
shift interlock switch, and transfer case actuator.

Drive Axle (Front/Rear/AWD/4 Wheel Drive): differential 
housing, transaxle housing, final drive housing (ONLY if 
damaged by the failure of an internal lubricated covered part), 
all internal lubricated parts contained within the housings, 
axle shafts, constant velocity joints (CV), universal joints, drive 
shafts, hubs, locking rings, support, retainers and bearings.

Fuel: fuel delivery pump, fuel sending unit, fuel injectors, 
diesel injection pump, lines, nozzles and fuel tank, fuel gauge, 
fuel door release actuator, fuel pump relay, fuel tank vent 
valve, inertia fuel shutoff switch.

LIMITS AND EXCLUSIONS 
Coverage is subject to deductibles, limits and exclusions. The contract 

covers repairs only of  covered parts and only when they suffer a breakdown 

as defined in the contract. Under some circumstances, a breakdown of 

a covered part may not be covered  (for example, failure due to misuse or 

lack of proper maintenance or when a non-covered part is what caused the 

covered part to fail). Also, the exclusions contain a list of parts not covered, 

some of which may be associated with a covered part (for example, brake 

drums, pads and rotors; exhaust pipes, mufflers and catalytic converters; 

and body and trim items).  Please see the service contract for details.

ULTIMATE COVERAGE
Covers all vehicle components listed under Advanced 
Coverage and more. A sample of the additional vehicle 
components covered are listed below in RED. 
See service contract for specified exclusions.

WRAP COVERAGE 
Factory and/or dealer powertrain warranties are limited  to major components. 
Wrap Coverage is an exclusionary level of coverage that is designed to “wrap” 
around factory and/or dealer powertrain warranties protecting many of the 
other vehicle components, subject to specified exclusions.  A complete list of 
exclusions appears in the contract. Since the factory and/or dealer powertrain 
warranty covers the powertrain portion of your vehicle, Wrap Coverage does not 
cover the following component groups:*

• Engine              • Transmission     • Related Seals 

• Turbocharger Assemblies    • Transfer Case       and Gaskets

• Supercharger            • Drive Axle
*The term of your Wrap Coverage may not coincide with the term of your factory and/or dealer powertrain warranty.

OPTIONAL COVERAGE
We offer additional coverage for:

• Seals and Gaskets: (Available for Powertrain and Plus Coverage only)
Seals and gaskets within component groups.

• Hi-Tech: (Available for Powertrain and Plus Coverage only)
Electronic level control system, ignition module, knock control sensors and 
controller, driver information display and module, keyless entry system, 
manufacturer-installed theft deterrent devices/systems, the following parts of 
the ABS: electronic wheel sensors, pump and pressure control module.

• Electronics: (Available for Advanced Coverage only)
Electronic transmitting devices, global positioning systems and navigational 
systems, electronic control modules-engine and transmission.

A range of reliable coverage levels with your needs in mind. 
For more than 55 years, Protective Asset Protection has provided vehicle owners 
the  peace of mind they want with the protection they need.

SAMPLE


